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Dual-channel Airline Ticket Pricing under Demand Orientation

LI Jiaxu
(School of Economics & Management, Civil Aviation University of China, Tianjin 300300, China)

Abstract: Considering the strategic behavior of passengers, this paper studies the optimal pricing of the airline and agent under
different passenger needs in a dual—channel supply chain, constructs a dual-channel two-stage dynamic pricing model, and discusses the
optimal pricing strategy of the airline and agent under different needs for the goal of profit optimization. The study finds that: in dual-channel
competition, both the airline and agent have an optimal pricing strategy which could yield their optimal pricing; the agent has more
opportunities to atiract customers by reducing prices in the later stages of sale; and higher proportion of short-sighted passengers means
higher profit for the airline and lower profit for the agent.
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