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Research on Future Community Education Service Supply Chain with

Higher Education Institution Participation

HOU Jingyi, DAI Qingling
(Trade & Economic Management School, Huzhou Vocational & Technical College, Huzhou 313000, China)

Abstract: In view of the lack of quality teaching resources in community education, ahsence of educational facilities planning in
community construction, and backward operation thinking in community management, we constructed a future community education service
supply chain model (FCE-SSC) with higher education institution participation based on the service supply chain theory. Then, we sorted out
the three main routes and nine sub-routes for the higher education institutions to participate in the future community education service
supply chain to make full use of the resources of the institutions. Finally, we put forward the corresponding countermeasures and suggestions,
including strengthening demand management, service management, role positioning, performance management, order management, customer
management, and technical support, etc.
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